
BUSINESS MODEL

1. First considerations 
to customers, benefts, costs
for the product:

2. Who is 

direct user of our product?

(age, gender...) 4. Who is 

Indirect user of our

product? (age, gender...)

5. Welchen Nutzen haben

mittelbar/e Nutzer/innen?

3. Why is the product used?

6. What are the costs?

7. How can revenues be
generated?
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